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Copyright

Copyright © AXELOS Limited 2020. All rights reserved.

This is a commercial confidential publication. All rights reserved. This document may not, in a whole or
in part, be copied, reproduced, translated, photocopied, or reduced to any medium without prior and
express written consent from the publisher. This course includes copyrightable work under license and
is protected by copyright. No part of this publication may be reproduced, distributed, or transmitted
in any form or by any means, including photocopying, recording, or other electronic or mechanical
methods, without the prior written permission of the publisher, except in the case of brief quotations
embodied in critical reviews and certain other non-commercial uses permitted by copyright law or
further disseminated without the express and written permission of the legal holder of that particular
copyright. The Publisher reserves the right to revoke that permission at any time. Permission is not
given for any commercial use or sale of this material.

Trade Marks, Source books information

The content of this book is primarily sourced from the draft version of the AXELOS manuscript for
ITIL® 4 Specialist Drive Stakeholder Value and AXELOS guides for the different ITIL® 4 practices.

ITIL® is a registered trade mark of AXELOS Limited, used under permission of AXELOS Limited. All
rights reserved.

Disclaimer

Information provided about the course, modules, topics and any services for courses including
simulations or handouts, are an expression of intent only and are not to be taken as a firm offer or
undertaking. The Publisher reserves the right to discontinue or vary or maintain such course, modules,
topics, or services at any time without notice and to impose limitations on enrolment in any course.

The course materials provided may have hypertext links to a number of other web sites as a reference
to users. This service does not mean that the publisher endorses those sites or material on them in
any way. The publisher is not responsible for the use of a hypertext link for which a commercial charge
applies. Individual users are responsible for any charges that their use may incur.

The information in this course is written using a blend of British and American English. Although every
effort has been made regarding the usage of correct spelling, punctuation, vocabulary, and grammar
with regard to the Standard English, publisher accepts no responsibility for any loss or inconvenience
caused due to the regional differences in the usage of the English language.
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